Joan Harter Valeri Lane
Co-Chairperson SICC Co-Chairperson SICC
Joan.harter@sbcglobal.net vlane@chs-~mo.org

State Irllt’geragcency
inating .

May 11, 2006
Truman Building, Room 400

8:30 Call to Order, Welcome, and Introductions

Action Items
Approval of SICC Minutes
Special Presentations

1. Provider Credentialing — Sarah Parker

2. Complaint Process
a. Formal Child Complaints — Amanda Wogan
b. Informal Complaint Process — Amanda Wogan
c. Billing Concerns — Joyce Jackman

Reports/Updates

1. Budget - Dale Carlson
2. DESE Update

a. State Auditor’s Review of FS Program — Joyce Jackman

b. Part C SPP Letter — Joyce Jackman

c. Part C Application Submission — Joyce Jackman

d. DESE Activities related to new SPOE Contracts — Joyce Jackman
3. SPOE Operations — Gretchen Gambon, Julia Hillyer, Kathy Daulton
4. Data Report

a. NPA report — Mary Corey
5. Policy Sub-committee
6. Stakeholder Issues — Valeri Lane

Old Business

1. Mileage Reimbursement — Valeri Lane
2. Sunshine Law Policy/Custodian of Records — Valeri Lane

3. Committee Appointments

New Business
Appointment of Nominating Committee

3:00 Adjourn NOTE: Working lunch will be at 11:45.
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